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Colleen Wegman 
President and CEO 
Wegmans Food Markets 
1500 Brooks Ave. 
PO Box 30844 
Rochester, NY 14603-0844 

January 4, 2026 

Dear Ms. Wegman, 

I am writing regarding Wegmans’ use of biometric surveillance technology in its stores and the 
lack of meaningful, in-store disclosure to customers. 

Public awareness of Wegmans’ biometric data practices has emerged because New York City’s 
biometric disclosure law requires retailers to reveal when such technology is in use. Reporting on 
Wegmans’ NYC locations has made clear that biometric surveillance — including facial 
recognition — is operating in grocery stores where customers have no practical opportunity to 
provide informed consent or meaningfully opt out. 

Wegmans’ online privacy policy notes the collection of biometric information for security and 
asset protection purposes. But disclosure buried on a website is not meaningful notice. Customers 
should not be expected to read privacy policies before buying groceries. When biometric systems 
operate passively, disclosure must be obvious, plain-language, and unavoidable. 

Biometric data is uniquely sensitive. Unlike other consumer data, it cannot be changed if 
misused, misidentified, or improperly shared. When biometric surveillance is deployed in an 
essential retail environment, the burden of transparency and restraint should be exceptionally 
high. 

Without explicit, binding limits, assurances that biometric data is used “only for security” are 
insufficient — particularly given growing law enforcement and federal immigration reliance on 
third-party data sources. The potential use of biometric data to support dynamic or individualized 
pricing further heightens these concerns. 

I am requesting that Wegmans clearly and publicly address the following: 

• Whether biometric surveillance is in use across Wegmans stores beyond New York City, 
including in Rochester. 



• Whether, if biometric surveillance is widespread, customers are not provided clear, in-
store notice at entrances in affected locations. 

• What specific biometric identifiers are collected, how long they are retained, and under 
what conditions they are deleted. 

• Whether Wegmans or its systems vendor permits law enforcement or other government 
entities to access or obtain biometric identifiers generated from in-store surveillance 
technology, as distinct from traditional video footage provided in response to specific 
incidents. 

• Whether Wegmans will commit to limiting biometric surveillance to truly exceptional 
circumstances rather than routine retail operations. 

• Whether Wegmans uses, or plans to use, biometric data to support dynamic or 
individualized pricing, differential promotions, or any form of customer segmentation 
that affects prices, access, or treatment — and whether Wegmans will commit to 
prohibiting such uses. 

Wegmans has built its brand on trust and community connection. That trust depends on 
transparency that meets people where they are — not disclosures they discover only because a 
city law forces the issue. 

I urge Wegmans to reconsider the routine use of biometric surveillance in grocery stores and to 
adopt practices that respect customer privacy, dignity, and informed consent. 

I respectfully request a substantive written response addressing the questions above within 30 
days. I would welcome the opportunity to meet with Wegmans leadership to discuss these issues 
in more detail. 

Sincerely, 
 

 
Rachel Barnhart – Legislator District 17 

 
 


